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Education Consultancy Limited
Parent Handbook

K FH

This handbook is designed to help to understand how ECA operates, our internal procedures, our
corporate culture, most importantly our commitment to giving you a peaceful mind by ensuring your
children’s welfare during their stay in the UK.

LEFMATHBRKIER ECA AFUMATE,. ABNRNERE. 28XHK, KREENERNREKX
HERRZFNEREHRENZR, LEERERIRIIEBR D,

MISSON, VISION AND VALUE
fEa. BRAOMHMER

Please do know that we deem children and young people’s welfare as our paramount responsibility.
We would like to share with you our company Mission, Vision and Value.

TzT () NEULERINERANIEE. EEFRNESEOETHRAFNESD. BRMNE.

OUR MISSION

BAREw

We are here to help young international students that choose to study in the UK. From the moment of
choosing the right schools, to the moment they finish their A levels, we support them from every angle, so

the students would have everything they need to ensure a smooth transition in switching school system
from their home country to the UK.

BNBOTEBEREEZINERFE, NEREETH A-Level 23, DUEAZENTERBEEA]
ECAMGAHEENXY, KERMNRPEZFRASGEZERE RSN TE.,

OUR VISION
BNHER

We support the international students throughout their study journey in the UK by creating a safe,
healthy and reliable environment and network, so they can reach their best potential for every
stage of their education.

BNEZEMRRR e, ERMAIEAIMEMNARKRME, iLtERENZILENE— X3
ez kB L B CRAREBE,

OUR VALUE
EMME
- Efficiency: we listen, we pay attention to details, and we take actions with great efficiency.
SMARSS: BATVAEWE. FHAIRXEMT, FATRESEFRTE
- Consistency: we make continuous efforts.
REEH: BINEFFEANSE S

- Achievement: we strive for excellence and ensure the welfare of the students.
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ZRTME: BITEKEH, HBRZERBAUL
- Relationships — Creating and maintaining meaningful relationships among students, families, host
families and business partners and help with the smooth communications among them all.
MEXR: BICIEBRTERRZE. 2R RAURMERREZBINMIEX RN 1708
- Respect — we promote an environment that appreciate the values of students, families, colleagues
and different cultures
ERD: BINEE. MEHARHASHLNHERE,
OUR KEY AIMS
BNEEBR

To ensure 24/7 emergency service is available for our students during their stay in the UK
WMERZEEEBRING 24 /NN ERBKRRBIE, REBER I KEE
To give the parents of our overseas students’ peace of mind knowing that their children are fully
supported by ECA during their stay in UK
UEREMSNFERXGNEZFEE TENMNABARMMXE, ERKNIZD
To listen to the parents & students’ needs and wants and try our best to help our overseas
students to achieve goals both in personal development and in academic respects
TR EKNZENTRER, BRETEMEDZFEENANZERARKRAEEINE CHNER
To develop a strict code of practice for ECA members to follow to ensure students’ welfare
HlE AR T AT ER TiESF, UARFZAENINFIZE
To help and advise our students to gain admission into the ideal schools and universities applicable
in the UK
ERNESBRNZERBTEENERN
To carefully select and inspect homestay families to protect and care for students in their UK home
INEIENERSTERE, BREFEREENERNBEZEXREK
To comply with the 1989 & 2004 Children Act and meet the requirements of the Department for
Education’s Working Together to Safeguard Children 2018 and Keeping Children Safe in Education
2018 guidance to safeguard the welfare of students

P R EH R R B

The HANDBOOK is a brief introduction of the services we offer. Please read it in conjunction with
the information given in the parent Service Agreement. If you would like to find out more, please
feel free to contact us. We look forward to hearing from you soon.

FMRARERANBFEBZRETEZFSINORSTE, 75 (RSMIN) BRI, NREE
BRRAEZER, BRERERR R,
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GENERAL INFORMATION
EERER

| About ECA X FRAH]

ECA Education Consultancy Limited (ECA)

Office Hours T {ERTAL: 08:30-17:30 Monday to Friday B—~& A

Telephone BX R EE1E: +44 127 4622 390 (dial from outside the UK MIZEFMEHT)
0127 4622 390

Email EBHE: admin@ecaeducation.com

Emergency S2BREIE:  +44 792 1654 766 (dial from outside the UK MR [EEFMEIT)
0792 1654 766

Public Holidays ZE{RH

2019 2020
New Year’s Day 1% January 1% January
Good Friday 19™ April 10™ April
Easter Monday 22" April 13" April
Early May Bank Holiday 6™ May 4™ May
Spring Bank Holiday 27" May 25" May
Summer Bank Holiday 26™ August 31" August
Christmas Day 25™ December 25™ December
Boxing Day 26™ December 26™ December

Christmas Break (ZiERER) : 24™ December 2019-1 January 2020

| Useful Numbers in the UK (all free-dial) EEEZEREIE (%3HHE) |

Police (Emergency) 999 or 112

R A B E o

Police (non-Emergency) 101

ERIERIRE

Health Service (NHS) 111

EfIr RFEBIE

ChildLine 08001111 (24/7) www.childline.org.uk

ECA: 1017F Harrogate Road, Navigation Drive, Bradford, West Yorkshire BD10 OLT, UK
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WHY DOES YOUR CHILD NEED A GUARDIAN
At a&zFHBEBEERPA

The majority of boarding schools, and a fair number of day schools in the UK offering international
students a place, attach great importance to guardianship and insist their international students
whose parents are resident abroad have a UK-based guardian allocated to them. Visa procedures
also require UK-based guardian contact details.

BREZPVEEFEZRN—EHRENESRFRFFENDIFHE, ATBERRSRNERENER
PHEE —UEBEEFEEENSEIFA. ZESIEEFBEREXREREGIFANBKRTN,

While your children are in school, the school houseparent will take responsibility for their academic
progress and welfare, but there are times your children will have their time out of school, such as
exeat weekends, half-term holiday, medical need, suspensions and exclusions, the school must be
able to pass these responsibilities to an appointed guardian.

HENZFAERN, PREOBSREZMNFTMIMINZUNER, ERZFEEFRUIMINE,
EeanmzE R, F2HR. KR, BREZEFELT, XNHEREFERBIZ—TRIPFAFE,

The Guardian’s responsibilities include

mIF ARG EENT:

. acting on behalf of you as parents in situations where you are unable to do so due to
distance or timing;

EANZEMESNRE, KELETEXFRINARIGRITHE

. looking after your child’s welfare in the UK when the school is closed for holidays;

BZFHEREBERRRES EiF ARBZ T
. providing a host family for your child to stay with during their out-of-school periods;
MERE, BHIHEENERUERZTFEBRARAMNEE

. assisting your child with things they may need, such as school uniform, sports equipment,
pocket money, SIM card, mobile phones, laptops, credit top-up, etc.

BEZFRBEENRA, WNPAFIR. EEiR. TA%. SIM <. FHl. B, Z=EF

. helping your child arrange travel both in the UK (taxi, train or bus) and back home (flight
bookings, transfers);

BEZFLHERENRE, WNPRIER. 2REVGFH
. helping your child if things go wrong

Lz FHIRRNNE:, BE&T
o if they get into trouble at school they may be suspended and asked to leave the
school for a period, at short notice
ZFEFRZIHIVNRN, FIEAIREZRERRRABNEZKREFZR—KRE
o if they have problems with immigration or passports/BRP (for example, lost or stolen)
ZFRIES, PR, BRPZEF, FIREHRAEITE #fmE R
o ifthey getill and need to go to hospital, to see a dentist or away from school

ZFEPRBRBEHRIERFELETELE. FEERZESFEN

. being available for your child any time, particularly if they are worried about things like:
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WREZFRENMEEZFHE, FIIREZFRNUTHEREENN

o work
#3

o school
FREE

o friends
A& 28]

o their own family. It is not unusual that the students feel unhappy or homesick when
they first start school in the U.K. and do not know anyone. We are available to advise
and support students in times of need
ZFECHRA, BFE—REEEZITNESRIMBIAERR. BISBREZ
TR BT St]

o The host family they stay with. Life in the U.K. maybe very different to their own
country and we can give some ideas and guidance to help them settle in more
quickly and smoothly.

BEFERIMERNAR.,. RENAEEFRESZEECNERAERE, RINKBHT
PAZH5 05| S KA Bh 1 15 IR B IRA) o5& Rz o

ECA has strong background in education, and experience and knowledge of boarding
schools and international students. ECA will be the main contact point for guardianship
issues for your child during school terms. If requested, your child’s dedicated
guardianship coordinator will visit your child at school.

ECAEHE. FBEFRMNEMZESTEE FENLRMAIR. ERHAE, ECARREET
WIFEENEERE R, IBEXK, ENZFRTREFARREEZFREEENZ T

HOST FAMILIES
TFERE

ECA has a selection of host families with whom the students will stay during their out-of-school time,
such as half-terms and exeat weekends. We will match your child as closely as possible to the
family in terms of their experience, interests, and location. We try where possible to place your child
in the same host family for all their stays, subject to availability.

BABRBORET —LEENFBERE, RELGETFINEZRBRNERE, PREBRNBRAERF
FHRIEBARBEF. RNSREENZFHOEA. XBUERONVE, iL&FRAES LRITE
MRE—RELEE, MRAUUNE, RMEESRUBESNZFERZINETHER—MEFERE,
BRZTHREEMARFTHRE,

All of our host families are selected according to AEGIS ((The Association for the Education and
Guardianship of International Students)‘s high standards. We also run rigorous checks on each
family, including the national police database (Disclosure and Barring System or DBS). To maintain
the high standards, ECA inspects our host families at least once a year.

BNAMENEBERERZRIEAEGIS (REERZFELRENEFNSR) WEIETEL KRN, ECAtL
MNEBEXREHTLLRICRIVHEE. ARIEFENSINE, ECABFEDIREERFBERER .

We usually encourage the host families to include our students in their family life and arrange indoor
and outdoor activities and excursions.
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BB EFBREULZERDSSIRELEETE, ARVUESIMNETERES ZHREEDIHTE,
Every host family has their own house rules which will be given to your child upon arrival. Your child

will need to respect and follow them accordingly. In addition, students must also read and follow the
Student Handbook and which will also be sent to your child before their stay.

SISEREDEECORENE, YETNRFIN, TARSRBRENEARTN, AERE
BFBRBEMAR—EETIE. 5, FETRRRFEIRIEATTIN (FEFH)

Your child will receive the following from host families:
TNZFEREIU TS ERENRS:

. Three meals a day. Please educate your child to ask first if they ever feel hungry between
meals.

—HZ=Z8, IZTFFENRATZBEZRAHEHZIRIARD, BEEZFUNRFEROLAEER,
FEFBERELRMEE, TIRREEE,

. Room with bed, clean bedding and towels, desk/table, light

K. THNKLERR. B, £FM0LT

. Shower and bathroom (make sure your child gets showered every one or two days and spends
a maximum of 15 minutes in a shower)

AE, BRETFERUREBRXHTHNEG, SXMANBAEIR, —RAEBT 15 7
. Laundry (offer to do it first before handing the dirty clothes to the host)
FR (NRZFELHBR, FIULEZFLARERINESK, FTERKYEERBLSTERERTRE)

. Internet access and computers (ask first before using and avoid downloading too big files and
using for too long)

BMAME (BETFAEREEARSSAIMUER, BRKNEMREBEK, THEBRAIXMG)

We attach importance to your child’s pleasant experience staying with a host family. Your child will
be asked to give feedback on their home stay visits to ensure they are settled and happy with the

family.
BINEMENZFETBERENEEAR, BNSRFEORZFEBHNRIEBRENETBERER
SR,

Host families undertake to care for the students in their charge, but please remember that
guardianship of your child remains with us during the student's stay with the host family. If you've
any concerns about your child’s host family, you should contact us, not the host.
FEXEMREZTFSEHRERPNRNZ T, BREBERKICELNZFHEFRERZLERIA
A, MRENZFNEFERENFTEEEEEMANEOMER, BFEERKARIMAZTBERE.

Parent agrees to provide all relevant flight details to and from the UK to ECA at least two weeks
before the event. For exeats, half-terms, holidays, or any other period requiring Host Family
accommodation, ECA also require two weeks’ advance written notice. Changes made within 10
days of the start of the period of stay will be charged to Parent at 50% of estimated cost.
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FERMESNZFEREENMITE L. SNPREKEAXRR, FZ2HROEMRE, NREFE
ZHMNLZHEFERE, BIFRAMAUPENTRENEN]. IRFHEFEETERENNBEEE
£, mEDTF 10 RABMIZEL, BLHRERFEZELERANE 50%HIFER.

SAFEGUARDING POLICY
REREAN

We aim for our students to develop their social and academic skills in a safe and sound
environment. To protect our students from any harm or hidden danger, we have our safeguarding
policy as guidance throughout students’ study in the UK. All members of ECA are responsible for
our students’ safeguarding. Please find our company Safeguarding Policy as Appendix 1, in which
you will also find the procedures to deal with any emergency, such as our Missing Child Policy and
Anti-Radicalisation — Prevent Duty Policy.

EMNEAURNNVEZFANNEREXBROWEP ZRMENNAERMNZPIRE. ATHRIPEZAEEE
EWNERMNGE, EZFBEEHRERMNEARTAEN (FAEXRERELAN) . AERAFELILHEMN
REFINREMRE, ERGE—PETLIERERNN (FEREFREAN) , AN PERT LI
FXRTHENNALEIMREERWRE, W [PERELSEAN] \ [REFEXBEE] .

According to ECA’s Missing Student Policy, if your child is missing or absent and we are worried
about the child’s safety, or we cannot reach the child to ensure his or her safety, we will report the
child’s absence to police as a missing person. In the Student Handbook, we have reminded our
students to have their phone fully charged and switched on when travelling and inform us timely if
they change their plan/itinerary.

BREABAN [PAKIRGEAN] , ORBOTEHEZTFTIR, BMNBOZFHRERETLIEE
UEZFRABEMNRZEN, BMNSIBEFREBERRELEES, BRIELZTH (FEFM) F,
REREZFIERSTHEE FNACHWBEFREFIN, AT HMNTEN KNAOSHA.

APPLICATION FEES AND EXPENSES
BRAMAX

Details of the level of services offered, fees, termination and delegation of responsibilities between
ECA and host families are included within the Parent Service Agreement (Appendix 2). To apply for
ECA’s guardian services for your child, here are the steps to follow:

NENZFRIBFRATMNEFRS, ERILURRUTHSRTEN:

Step 1 — Parent Application Form & Parent Service Agreement — please complete the form and
sign and date the Service Agreement

F—H-EHERKBELRNEEZRRSGE—FRANRES R, ESFASHEEEN

Step 2 — Invoice: ECA will issue a. an invoice of a term’s fee or annual fee b. an invoice for the
Student Expenses Deposit of GBP1000 and email these to you. The term’s fee or annual fee is fully
refundable if you have to cancel the guardianship services agreement due to reasons such as
failure to obtain a VISA.

B -RE: BRARASHEMKAREARKaZH/ FERIPHLAE D ZEAEFXIKFRE
10003, MRBTARENNEEZSUERE L TEATREERTEBITEE, RSWHINECH, &
1B EFREEINN R mP R A
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Step 3 — Payment

Step 4 — Confirmation and Visa Letter: upon receipt of the payment, ECA will confirm the
guardianship by issuing a letter for a visa application. We will also write to the school informing them
that we are acting as guardian for your child, and we will ask for all boarding house and contact
information.

KEIFRTE, BARASEHE—MFELZILEFTENER, BN, BMNESEEAFRENBITBIEAEZ
FHREFA, FEARMNESERTRIN. SRFETERERTR.

As ECA helps to pay for student’s expenses when necessary, it is required for parents to pay in
advance an amount of £1000 to our Student Expenses Account before the start of the first term.

EBBONE BNARXSXNRFERES EN—LRA, XRBBRKMEXA 100025
BB

Account Holder: ECA Education Consultancy Itd.
Account No.: 35375371

Sort code: 40-27-15
SWIFT/BIC: HBUKGB4B
IBAN: GB54HBUK40271535375371

Sums incurred during each term will be deducted from the Student Expenses Account as
necessary. These include, but are not limited to, Host Family payments, travel, pocket money,
repairs, and school uniform, etc. However, except in an emergency, ECA will seek authorisation in
advance from Parent for any expenses totalling more than £50.

FHBENACHNZFERXNNETRMNZER B KA PEXR. FPEABFXETES
}E. EFEXRETERRNAENTHE. R85, Tk, #EERANRKS. A, KREEZIIRBRT,
MRBXBEASTLOREMNIE, BINESBLEERKEKNER,

Parents will be required on subsequent invoices to pay further sums to ensure that the Student
Expenses Account is sufficient to cover expenses incurred. Any balance of the Student Expenses
Account will be carried forward to the next academic term or repaid to Parent by means of credit
without interest to the final sums due to ECA’s on leaving.

MRFPEFXWFORARBHE, RKEVIIRQAFAFHNARRANVIIR TXMER. MRFE
FXMKP EBER, ZHMAOERFEDFRIT2HRNTRATES, HBUNRZFLTREREZRKAMK
Fo

LIFE IN THE UK
RUPRIE R 52 E Y A 7

Upon your child’s arrival in the UK, for transfers between the airport and school, or between the
Host Family and school, ECA will arrange DBS-checked drivers to meet your child with a Name
Sign and take them to their destination. Travel by railway and coach can be arranged for cheaper
long distance transfer. ECA will check timetables and book tickets if required.

ECA: 1017F Harrogate Road, Navigation Drive, Bradford, West Yorkshire BD10 OLT, UK 8
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LIRMZFREEE, TERFTENINERERZREFTEREZR, HNMBIRAZHAN (B
BLLFICFRKIER) #FZF, —REATUENSFRZFRREUEZFAIDIRERE . NRZ
FHFRAF, ARABNAUBICTHAEREREREER,

A student’s first few days and weeks can be an anxious time for both the child and the parents. Your
main point of contact at the school is the Housemaster or Housemistress, who will give support to
your child in the early days. We will contact the school after the first few days, and visit soon after to
check how a new student is settling in. We will normally try and speak to the House staff, and can
do this on your behalf at any time should you have any concerns that you cannot address directly.

FARREENRIIRIENFHROLNERE, EFBEATRENKKHBSLEBREEBNREN, F
FRPRUGHNEERRARES R, EHFPRESESA TR FAMLAHEENZ S LRSI
Fo AHPFROKRERNEEAS R, FRRZFHORARRL. AREFENIE, HINIBEATLEE
—lMPREEEZFRESEZMNESEEAGHITDE, HERTHEE,

ECA will have regular contact with our students. We will discuss academic performance, interests
such as music and sport, friends making and life in the boarding house. We ask students for
feedback on Homestay arrangements. We also report back to parents where necessary.

ENEZELSRFERNEKSE, SEETERL., XBHMEHNER, BRERHHEL, FEE
EIAEF, BN ZFREERFERES. NIRAINEFENMTT, BITESRHEAERKN].

Usually, international students take quite some time to settle in this new environment. Your child
needs to get used to a new environment and culture, to meet new friends and to become familiar
with the boarding house and school arrangements. This can take up to a term or more to achieve.
We encourage you to allow the child the time to settle, keep positive and pass this positive attitude
to your child.

—REATEFRE—RNEXRAN. ZFRENBRMPLR, FENBNEFELEENERNEZHIE
IBREER, ANMEZFHUEFSE-BIZIREN, ANMEEEFEERNE, BRKIEEZTFE
BRNE, ®RERMRETFEZTED BARKNERBERESERE, INEZFHBAR,

Your child might soon tell you that they miss you terribly or they are homesick. Talk positively with
them because your positive attitude can influence them. Advise them to get out of their room.
Keeping themselves busy is the most effective way to relieve homesickness. Boarding schools in
the UK provide a wide range of activities for students to sign up to. We encourage our students to
sign up to as many as they can handle. We encourage our students to talk to someone when they
are low-spirited. While we will reach out to your child, they are also most welcome to reach out to
us.

BT REEETERRSEIFMRMEINREIR, BRER, FERMNWBEETEE, BIRRNER
MBESZFRR, AAZFRAERARKORRSEENEE 0EEE CHNEBSE. Smt(]
ELtIBER, RFLCRRSEEZRSRNEERNITE, ZRENTEAR—RIMIBHTZHIRI
ED), BMEZFEMRAESHER, BMEFEBEENIARGIE, ERMNEDSHZFROL
@R, FATBEIFERDZFESHINTTE,
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SCHOOL IN THE UK
RERZFH

Parents need to have the basic understanding about English school years and different curriculum
because they do differ greatly to the Chinese system.

KEMNBENREZH, FENNFIEEANTE, ILREARBEREELEBRANER.

The English school year generally runs from early September to mid or late July of the following
year.

REPRNZFEF—RMNEFHNABIIEF_FHLAF T,

Most schools operate a three-term school year, each term divided in half.
BRPAPREZR—F2ED=FH, BIZEHLEHF,

*  Autumn term runs from early September to mid December (half term falls in late October).
F—FH, BUKEZFHEE, WO B¥E 12 AdaE, ZE&EEs (B+HH 10 AK) o

. Spring Term runs from early January to Easter (half term falls in mid February).
BE2H, WESZE, N1 B¥EI 3 ATA, EFEDREAMN (TR 2 B44a) .

*  Summer Term runs from Easter to mid July (half term falls in late May or early June).
B, WEFZEE, N4 BHEEDRR 7 AR T™E (\hELRKS/NEA)

*  The Christmas holidays and the Easter holidays each lasts about two weeks. The summer
holiday begins in late July, and is usually about six weeks long.

ERTRBMEELRAL AR 2 . ERELETHEHFER, —KRE 6 EH.

F£i#Y, 31 August | REZE RAEL Curriculum iR%&
3 4h)LE Nursery Foundation
4 FRITE Reception
5 Year 1 Year 1 Key Stage 1
6 Year 2 Year 2
7 Year 3 Year 3
8 Year 4 1 Key Stage 2
9 Year 5 J2
10 Year 6 J3
11 Year 7 J4
12 Year 8 35 Key Stage 3
13 Year 9 Third Form
14 Year 10 Fourth Form GCSE
15 Year 11 Fifth Form
16 Year 12 Lower Sixth A-Level
17 Year 13 Upper Sixth
ECA: 1017F Harrogate Road, Navigation Drive, Bradford, West Yorkshire BD10 OLT, UK 10
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COMPLAINTS
BRI

If you are not happy with ECA’s service or have issues regarding staying with the homestay family,
you can write an email to any of the ECA staff or simply file a complaint according to our
Complains Policy (Appendix 3) which you can also view from our website.
MREXNABDNRSZHEN THFBERENRSEEANRNRINEN, BAIMERELEAREMRISE
BEBAR (KIFBGR) (4=, THEAIMMARMNIE E3RE) #iTHKIF.

ADDITIONAL INFORMATION
HAt{Z R

We appreciate your advice and comments so that we know areas where we need to work to
improve our services.

THRNAERFEER, BHRITUHE—SRERNTRIRS

Our common practice is that we will send you a questionnaire after your child starts the second
school term studying in the UK. In this questionnaire, you can let us know your views over our
services and any concerns.

NEARERFABRE_NFHEZINER—TEERE, UTHRENTFRIBRSHIFNNTHN—L18

’E\o

ECA has registered for accreditation with AEGIS to ensure we offer high-standard guardianship
services. You, as the parent(s) of our international students will periodically receive some
questionnaires from AEGIS to inquire about our services. Please kindly cooperate.

BABEZREMN AEGIS &R, ATHERSIVENEIFRS, &, FARNEMRBZENREK, A
RE= U EI AEGIS —Y[a AR R A B NRSITER T AT, BREBHITES.

Appendix 1 Safeguarding Policy

Appendix 2 ECA Service Form

Appendix 3 Complain Policy
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